
1) If the verified product is not authentic, reports have to be sent to us only  
and exclusively by e-mail to the address:   
motoitalia@motorquality.it  oppure motoexport@motorquality.it 

 
2) The email must clearly contain the following information: 
 

Product - code 
Business name of the purchase shop 
Purchase date 
Short description of the error 
Screen shot of the error detected by the application 

 
If you are unable to carry out the product verification, Motorquality is available to carry out the operations  
at its headquarters: in order to use this service (which only provides for the cost of transport) and given that 
the product must be new and in original packaging, it is necessary always contact us by email to receive the 
necessary instructions. 




